
ThermWise® Appliance Rebates 
Application

Appliance rebates (Limit 2 each. If applying for more than one rebate, please provide all model and serial numbers.)

Appliance type Rebate Qty Model number Serial number
(usually located on the inside of 

the door or on back of appliance.)

Install 
Date

Receipt 


High-Efficiency Clothes Washer
MEF 1.72-1.99 (must have gas water heat) $50 

ENERGY STAR® Clothes Washer
MEF 2.0 or higher (must have gas water heat) $75 

High-Efficiency Gas Dryer
Moisture Sensor included $30 

ENERGY STAR Gas Storage Water Heater
EF 0.62 or higher (min 40 gallons, 75,000 Btu/hr or less)

$50 

ENERGY STAR Tankless Gas Water Heater
EF 0.82 or higher $300 

High-Efficiency Gas Furnace
AFUE 90% or higher $300 

High-Efficiency Gas Boiler 
AFUE 85% or higher $400 

Solar Assisted Gas Water Heating $750 Please use Supplemental Application for Solar Assisted Gas Water Heater. 

Customer information
Name on account_ ___________________________________________________  Phone (       )_________________________

Install address________________________________________________ City, State, Zip_______________________________

Mailing address (if different from install address)_ _____________________________  City, State, Zip_______________________________

E-mail address _______________________________________________
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Acceptance of terms
I hereby certify that all information is accurate, including claims of customer and equipment information. I have read all terms and 
conditions on the reverse side of this form and acknowledge that Questar Gas may verify all the information provided.

Customer signature____________________________________________	 Date_______________________ 	

* Account and service-agreement numbers are located on gas bill. Applications cannot be processed without both. See example on back.
Account number* __ __ __ __ __ __ __ __ __ __                Service-agreement number* __ __ __ __ __ __ __ __ __ __

Account information

Important: It is the responsibility of the applicant to send the completed rebate application along with copies of the required receipts. Rebates 
are available for Questar Gas® Customers living in existing Single Family dwellings. Allow approximately six weeks from receipt of completed 
applications including all purchase receipts for rebate processing. Remember to include copies of all receipts. Rebates will not be paid for ineligible or 
incomplete applications. See Application instructions on page 2.  

Home information
Heat source (existing):

 Natural gas furnace
 Heat pump
 Electric
  ______________

Dryer heat type:
 Natural gas
 Electric
  ______________

Water heater type:
 Natural gas
 Electric
 Propane
  ______________

Unit details:   
Year home was built: _____
Approximate heated square
footage: ____________

Building type:   
 Single unit
 2-4 units

(More than 4 units does not 
qualify for rebate)

E-mail the completed application to:  appliance@thermwise.com
Fax the completed application to:     1-800-687-6176

WYOMING

If you conserve, you can save.®

ThermWise.com

®

Mail the completed application to: ThermWise® Appliance Rebates
P.O. Box 45360   Salt Lake City, UT 84145-0360
Questar Rebate Processing Department: 1-866-699-6032

If you need information about your Questar Gas Account, please call 1-800-323-5517.



Terms and Conditions
Rebate availability
The Questar Gas ThermWise Appliance Rebates Program has been approved by the Public Service Commission of Wyoming and may be subject 
to change or modification at any time. All equipment must be new and must be purchased and installed prior to submitting a rebate application, 
and must have been purchased and installed on or after July 1, 2009. Applications must include all information requested. Failure to provide this 
information may result in the delay or denial of the rebate. 

Rebate eligibility
Only one rebate will be paid per appliance. Proof of purchase and installation receipts are required for each appliance qualifying for a rebate.  Appliance(s)
must have been purchased and installed after home’s original occupancy date.  Appliances installed as part of the home’s original construction (New 
Construction) are not eligible for rebates under this program. 

Rebate qualification
If equipment is returned after rebate is paid, Questar Gas will be reimbursed the rebate with penalty including associated legal and/or collection 
related costs. Qualifying rebate measures may be found online at ThermWise.com, or by calling 1-866-699-6032. Equipment must be installed within 
Questar Gas’s Wyoming service area. 

Application details
Applications are subject to verification by Questar Gas. If your application is selected for verification, it will not be processed until the verification 
process is satisfactorily completed.

Questar Gas issues rebates in the form of checks, not utility-bill credits. Questar Gas is not responsible if your retailer or contractor provides inaccurate 
information about the amount and/or conditions of the actual rebate, and Questar Gas will not pay rebates for equipment that is mislabeled or 
misrepresented by dealers regarding rebate qualifications. Households receiving rebates under the ThermWise Appliance Rebates Program may 
not receive equipment purchase and installation rebates for the same equipment under other Questar Gas Programs.

Rebate limitations and limitation of damages
Payment of the rebate by Questar Gas does not warrant the performance of qualifying/installed equipment and does not warrant that the qualifying/
installed equipment will deliver any specified amount of energy or cost savings. The customer shall independently evaluate any information related 
to the qualifying equipment. Neither Questar Gas, its parent company, affiliates, subsidiaries, officers, employees, nor its contractors make any 
warranty, expressed or implied, or assume any legal liability or responsibility for the accuracy, completeness or usefulness of any information, 
estimated savings, benefits, products or processes disclosed, or represent that its use would not infringe on privately-owned rights. Reference to any 
specific commercial project, processes, or service by trade name, trademark, manufacturer, or otherwise does not necessarily constitute or imply its 
endorsement, recommendation, or favoring by Questar Gas, its parent company, affiliates, subsidiaries, officers, employees, or its contractors.

Application instructions:
1. 	Purchase a qualified product. To find out what products and services qualify, visit ThermWise.com or call 1-866-699-6032.
2. 	Complete all the information requested on this rebate application. 
3. 	Review and sign the Acceptance of Terms on page 1 of this application.
4. 	Include a copy of your most recent Questar monthly bill to expedite the application processing time. Include a copy of proof of purchase. 
    Proof of purchase is a receipt or invoice that includes all of the following information:
		   Retailer/Contractor name, address and phone number
		   Itemized listing of quantity, description, manufacturer, model number and other identifying information as appropriate
		   Contractor license and license type, for solar only
		   Purchase date and price
		   Product installation date, if appropriate
5. 	Submit the completed application and all required materials.

6. 	Allow approximately six weeks from receipt of completed applications including all purchase receipts for your rebate check to arrive.

Mail to: ThermWise Appliance Rebates
	 P.O. Box 45360   Salt Lake City, UT 

E-mail to:  appliance@thermwise.com
Fax to:     1-800-687-6176
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Account information
The customer () account number and 
() service-agreement number can be found
on the Questar Gas monthly statement.





Rock Springs, WY 82901


