
Measure	 Rebate Rate	 Receipt 	 U-value 	 Square 	 Estimated 
			   Included		  Footage	 Rebate Amount
Windows (U-value = 0.35 or lower) 	 $0.95/sq. ft.	 		
Windows worksheet on page 2		   

Duct Sealing 1, 2 		  $225/site	  

Duct Insulation 1, 2  (R-6 or higher)	 $250/site 	  
1 All duct sealing measures must be installed by a Questar Gas approved contractor who performs work to comply with the Performance Tested Comfort System. This specification helps ensure proper 
duct sealing.  2 For a listing of Questar Gas approved contractors visit ThermWise.com.

Important: Carefully read both sides of application before submitting for rebates. It is the applicant’s responsibility to complete the application and submit it with the required support-
ing documentation. Rebates are available only for customers living in EXISTING single-family dwellings (not newly constructed homes) of up to and including four units, where mea-
sures are installed prior to requesting a rebate. Application must be signed by customer holding Questar Gas® account. Rebates will not be paid for ineligible or incomplete applications.

ThermWise® Weatherization Rebates
Application

Account information (Please print clearly)

Account number* __ __ __ __ __ __ __ __ __ __  Service-agreement number* __ __ __ __ __ __ __ __ __ __
* Account and Service Agreement numbers are located on your Questar Gas bill. Applications cannot be processed without both. See example on back.

Home information
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Measure information (These rebates are available only for existing homes with primary gas space heating.)

Building Type:	  Existing  Structure     If new construction, stop here. See Builder Program at ThermWise.com.
Existing Heat Source:	  Natural Gas              	  Heat Pump              	  Electric           	  _____________________
Dwelling Size: 	  Single Unit                  	  2-4 units   For more than 4 units, see Multifamily Program at ThermWise.com
Year Home Built: 	  __________  Approximate heated square footage__________

Application instructions:
1. Purchase and install a qualified measure. To find out more about products and services which qualify, visit ThermWise.com or call 1-800-323-5517.
2. Provide all the information requested on this rebate application — for windows, complete worksheet on page 2.
3. Review and sign the Acceptance of Terms (customer must sign).
4. Include a copy of your most recent Questar monthly bill to expedite the application processing time. Include all supporting documents in the following checklist:

 Paid sales receipt or invoice which clearly details the following:
	 • 	 Retailer/Contractor name, address and phone number,
	 • 	 Purchase date and install date (if different)
	 • 	 Itemized detail of cost, quantity (square footage for insulation, etc.), manufacturer and model name and/or number, and any other product identifying information
	 • 	 For windows, the invoice must include accurate dimensions for each window

 In addition for windows, original or copy of each National Fenestration Rating Council (NFRC) sticker for each window.
5. Keep a copy for your records.
6. Mail the completed and customer-signed application, together with all supporting documents to :
	T hermWise® Weatherization Rebates  
	P .O. Box 45360 
	 Salt Lake City, UT 84145-0360

7. Allow approximately six weeks from receipt of completed application and documents to receive your rebate check.

Acceptance of terms
I hereby certify that all information is accurate, including claims of customer and equipment information. I have read all terms and conditions on page 2 
of this form and acknowledge that Questar Gas may verify all the information provided.

Customer signature________________________________________________________________ 	 Date__________________________________

Customer account name___________________________________________	Phone (       )______________________________
Installation address ______________________________ City _________________________ State_______Zip _ ____________
Mailing address _ ________________________________ City__________________________ State_______Zip______________

E-mail address __________________________________________________	

Customer information

Insulation rebates
Measure	 Date of	 Rebate	 Square Feet 	 R-Value	T otal	 Required 
		  Installation		  Insulation Installed		  Estimated Rebate	 Documents

Invoice*

Proof of payment

*Must show 
R-value, square 
footage of installed 
insulation and 
type of insulation 
material.

Wall Insulation		  $0.30/sq. ft.
Minimum increment of R-11

Floor Insulation		  $0.20/sq. ft.
Minimum increment of R-19

Attic Insulation		  $0.20/sq. ft.
Minimum increment of R-19 
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Questar Gas® ThermWise® Weatherization Rebates Application, page 2

Rebate availability
The Questar Gas ThermWise Weatherization Rebates Program has been approved by the Public Service Commission of Utah and may be subject to change or modification at any time. All 
efficiency measures must be new, must be purchased and installed prior to submitting a rebate application, and must have been purchased and installed on or after January 1, 2007. Applica-
tions must include all information requested. Failure to provide this information may result in the delay or denial of the rebate.

Rebate qualification
Qualifying efficiency measures and services may be found online at ThermWise.com, or by calling 1-800-323-5517. Efficiency measures must be installed in single-family houses or in dwell-
ings of up to four units within Questar Gas’s Utah service area. Questar Gas Wyoming customers are not eligible for rebates. Duct sealing and duct insulation measures must be installed by 
an approved contractor. Questar Gas maintains a list of Trade Allies by measure category which can be found at ThermWise.com or by calling 1-800-323-5517.

Application details

Applications are subject to verification by Questar Gas. If your application is selected for verification, it will not be processed until the verification process is satisfactorily  
completed.

Questar Gas issues rebates in the form of checks, not utility bill credits. Questar Gas is not responsible if your retailer or contractor provides inaccurate information about the amount and/or 
conditions of the actual rebate and Questar Gas will not pay rebates for efficiency measures that are mislabeled or misrepresented by dealers regarding rebate qualifications. 

The customer hereby transfers to Questar Gas® all “Environmental Attributes” attributable to the Qualifying Measure or its operation. “Environmental Attributes” means those aspects, 
claims, characteristics and benefits of avoided energy use associated with the Measure(s). Environmental Attributes include all environmental benefits, avoided emission characteristics, 
credits, allowances, reductions, offsets, and benefits associated with the savings of energy and the reduction of generation from non-renewable energy resources, including any avoided 
emissions of carbon dioxide, methane, and any other greenhouse gases, but do not include any tax benefits or credits associated with the Measure.

Rebate limitations and limitation of damages
Payment of the rebate by Questar Gas does not warrant the performance of qualifying/installed efficiency measures and does not warrant that the qualifying/installed efficiency measures 
will deliver any specified amount of energy or cost savings. The customer shall independently evaluate any information related to the qualifying equipment. Neither Questar Gas, its parent 
company, affiliates, subsidiaries, officers, employees, nor its contractors make any warranty, expressed or implied, or assume any legal liability or responsibility for the accuracy, completeness 
or usefulness of any information, estimated savings, benefits, products or process disclosed, or represent that its use would not infringe on privately-owned rights. Reference to any specific 
commercial project, processes, or service by trade name, trademark, manufacturer, or otherwise does not necessarily constitute or imply its endorsement, recommendation, or favoring by 
Questar Gas, its parent company, affiliates, subsidiaries, officers, employees, or its contractors.

	 Each 		  Operation	 U- value	 Width	 Height 	 Total square	 Square Feet 
	 Unique 	 Model 	 Type (slider, 	 (Documented	 (Inches – 	 (Inches –	 inches	 (Divide total		
 	 Window 		  picture, double-	 with NFRC	 Documented 	 Documented 	 (Multiply width	 square inches		
				    hung, etc.)	 sticker, etc.) 	 by contractor	  by contractor	 by height)	 by 144)	  
					      	 work order, etc.)	 work order, etc.)		
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	 Manufacturer: 	 Total Square 
		  Feet Column	

	 Install Date:	 Multiply Total Square Feet by $0.95	

	 Installation Cost $:	 Date Installation Paid:	 *Estimated Total Rebate	
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* Program administrator will verify rebate calculations and may adjust according to verified information.

Account Information Example: 1) Account Number 2) Service Agreement Number

← Include a copy of your most current monthly Questar Gas bill to 
expedite the application processing time.

Customer responsibilities and tips for hiring a contractor:
• Check contractor’s license
• Ask for referrals and obtain multiple bids
• Get a written and itemized estimate and verify accuracy of information 
including cost, energy savings, square footage and warranty information.
• Always have a signed written proposal before work gets started specifying 
costs, model numbers and job schedule.


