
If you conserve, you can save.

If your boiler is more than ten years old, 
it may be time to think about replacing it. 
Older boilers use more fuel to heat water 
than high-efficiency models wasting both 
fuel and money. Adjustments by just a few 
percentage points in boiler efficiency can 
translate to substantial savings. 

The ThermWise® Business Rebates Program 
rewards you for purchasing energy-efficient 
equipment and reducing energy usage in 
your business.

Did you know...?

Think ThermWise®

Questar Gas® provides 
rebates for many types of 

energy-efficient technologies 
and equipment that can save 
money for water heating.

Business Rebates
Boiler and Water Heating 

UTAH

Business Rebates are only available 
for Questar Gas® Commercial General 

Service (GS) Business Customers.

For more information about 
ThermWise® Business Rebates, 

eligibility requirements, rebate levels 
or other general inquiries, please visit 
ThermWise.com, or call our Customer 

Service Hotline at 800-567-3460.

If you conserve, you can save.



Boiler and Water Heating Savings for your Business

Boiler 
Type

Input 
Rating
(Btu/hr)

Required 
Efficiency

Rebate 
(per kBtu/hr)

Hot 
Water

< 300,000 AFUE ≥ 85% $2 

≥ 300,000 Thermal 
Efficiency ≥ 90% $3.25 

Steam
< 300,000 AFUE ≥ 85% $2 

≥ 300,000 Thermal 
Efficiency ≥ 82% $2 

Input 
Rating
(Btu/hr)

Required Efficiency Rebate

≤ 75,000 Energy Factor 
≥ 0.62 $50 per unit

≤ 75,000 Energy Factor ≥ 0.67 $100 per unit

> 75,000 Thermal Efficiency ≥ 82% $2 per kBtu/
hr input

Input 
Rating
(Btu/hr)

Required Efficiency
Rebate 

(per kBtu/hr)

< 200,000 Energy Factor ≥ 0.82 $2

≥ 200,000 Thermal Efficiency ≥ 82% $2

Required Efficiency Rebate
Thermal Efficiency 

≥ 90% $1.10 per kBtu/hr input

Gas Boiler Tune-Ups 
A boiler tune-up improves the efficiency of a natural 
gas boiler. It involves adjusting draft control, checking 
adequacy of the combustion-air intake, cleaning fire 
side heat exchangers, sealing combustion chambers 
and uprating or derating fuel inputs. Questar offers 
rebates for existing natural gas boilers that undergo 
tune-ups. One rebate per two-year period.

Requirements Rebate
The boiler tune-up application is a 
separate form that must be completed 
when applying for this measure. The 
natural gas boiler tune-up application can 
be downloaded at ThermWise.com.

up to $300 
per boiler

Requirements Rebate
Only hard-wired natural gas boiler 
controls, (i.e. an electronic thermostat 
linked to an outdoor air-temperature 
sensor) are eligible. Where not required 
by code.

$250 per 
installation

High-Efficiency Storage Water Heaters
Rebates are available* for energy-efficient qualified 
gas-storage water heaters. Units must incorporate a 
storage tank for heated water that meets or exceeds 
efficiency requirements listed below.

High Efficiency Gas Boilers
High-efficiency natural gas hot water and steam 
boilers can significantly reduce annual energy 
costs compared to standard efficiency units, 
significantly cutting heating costs. Rebates are 
available* for installations that meet or exceed 
efficiency requirements listed below.

*Rebates are available for both new construction and retrofit 
installations unless otherwise noted.

High-Efficiency Tankless Gas Water Heaters
Natural gas tankless (instantaneous) water heaters 
heat water on demand and do not incorporate a 
storage tank. These high-efficiency water heaters save 
energy by reducing the standby losses associated with 
storage tanks. Rebates are available* for units that 
meet or exceed efficiency requirements listed below.

Gas Boiler Outside-Air Reset Controls
Outside-air reset controls adjust natural gas 
boiler water temperatures based on outdoor-
air temperature. As outdoor-air temperature 
increases, the need for heating decreases and the 
controller decreases the water temperature set 
point. Rebates are available for first-time retrofits 
for outside-air reset controls.

Direct-Contact Gas Water Heaters
Questar provides rebates for all natural gas 
direct-contact water heating systems for installed 
equipment that exceeds 90% thermal efficiency. 
Incentives for qualifying direct-contact gas water 
heaters are listed below.

High-Efficiency Condensing Gas Storage 
Water Heater
Rebates are available* for high-efficiency gas storage 
water heaters. Choosing an qualified gas storage 
water heater instead of a standard model can save 
about $30 a year. That’s about a $360 savings over 
the 13-year lifetime of the water heater.

Input 
Rating
(Btu/hr)

Required Efficiency Rebate

≥ 100,000 
Btu/hr input Energy Factor ≥ 0.90 $350 per unit

Hybrid Gas Storage Water Heater
Rebates are available* for hybrid gas storage water 
heaters. These heaters provide energy savings due 
to the higher efficiency of the tankless burners and  
delivers hot water faster than tankless technology.

Input 
Rating
(Btu/hr)

Required Efficiency Rebate

≥ 75,000 
Btu/hr input

Thermal Efficiency 
≥ 90% $350 per unit

High-Efficiency Clothes Washers 
Rebates are available* for high-efficiency clothes 
washers for both commercial and coin-op laundromat 
facilities. 

Input 
Rating
(Btu/hr)

Required Efficiency Rebate

NA MEF of ≥ 2.6 $50 per unit

NA MEF of ≥ 2.0  and WF 
≤ 6.0 $75 per unit

Rebates for Qualifying 
Equipment


