
What is ThermWise?

Energy efficient buildings are great for business and the environment. At Questar Gas, we want to make it even more beneficial 
to save natural gas. Our rebate programs for business customers offer a variety of ways to become both more energy efficient 

and save money. Whether you are installing new high-efficiency equipment, performing a system upgrade or commissioning 
equipment, the ThermWise programs can help.

BENEFITS OF PARTICIPATION
• Shorten installation payback periods with rebates

• Increase company productivity and profitability by improving energy efficiency and reducing energy costs

• Decrease maintenance time and costs with new, more efficient equipment

• Improve public image by installing natural gas equipment with environmental benefits

WHICH PROGRAM IS RIGHT FOR ME?

HOW TO PARTICIPATE

To participate in a ThermWise business program, a customer must be served by Questar Gas in Utah and parts of Idaho, and 
install a qualifying measure in a separately metered commercial facility on a Commercial GS rate schedule (Multifamily 

Rebates may differ). Qualifying measures include those that target cost-effective natural gas savings, including retrofits of exist-
ing systems and first time installations where the system’s efficiency exceeds International Conservation Code 2006 or standard 
industry practice. Please reference the program manual or website for specific eligibility requirements and rebate amounts.

CONTACT US TODAY!
• Contact your Questar Gas account representative or local vendor
• Visit ThermWise.com

	 ThermWiseSM Business Programs	 ThermWiseSM Multifamily Rebates
	 Phone: (800) 567-3460	 Phone: (866) 926-0907
	 E-mail: business@thermwise.com	 E-mail: twmultifamily@peci.org

BUSINESS REBATES
Available for:

• Food service equipment

• Laundry equipment

• HVAC applications

• Water heating

• Insulation & windows

BUSINESS CUSTOM REBATES
Available for:

• Heat recovery installations

• Solar assisted gas water heating

• Retro-commissioning projects

• Control system upgrades

• Process equipment insulation

MULTIFAMILY REBATES
Available for:

• Space heating applications

• Hot water heating

• Laundry equipment

• Insulation & windows



Questar Gas offers programs to help commercial, industrial, and multifamily customers in Utah and parts of 
Idaho to improve the energy-efficiency of natural gas equipment installed in new construction and retrofit 

projects. The table below presents an overview and comparison of the ThermWise Business Rebate Programs. For 
complete details please reference the program brochures and manuals or visit ThermWise.com.

ThermWisESM 
Business 
Rebates

ThermWiseSM

Custom Business 
Rebates

ThermWiseSM

Multifamily 
Program

Customer 
Eligibility

Equipment must be installed in 
a separately metered facility on a 
Commercial GS rate schedule in 
Questar Gas’s Utah/Idaho service 
territory

Eligible measures must be 
installed in a separately metered 
commercial facility on a 
Commercial GS rate schedule in 
Questar Gas’s Utah/Idaho service 
territory

Equipment must be installed 
after January 1,2008 on a 
Residential GS rate schedule in 
Questar Gas’s Utah/Idaho service 
territory

Program 
Eligibility

New construction and retrofit 
projects are eligible

New construction and retrofit 
projects are eligible

New construction and retrofit 
projects are eligible for 
properties with five or more 
units; some rebates applicable 
only for retrofit applications

Program 
Technical 
Assistance

Customer chooses 
participating vendor

Customer is required to 
complete energy engineering 
and commissioning; Program 
Administrator will verify results

Customer chooses 
participating vendor

Program 
Financial 

Offer

Energy-efficiency measure-
based rebates ($ per unit, $ 
per kBtu/hr input) paid upon 
installation and operation of 
equipment

The lesser of (a) $1.00/therm 
saved in the first year or, 
(b) 50% of the eligible project 
cost.  Rebate is paid upon 
verification of installation and 
completion of commissioning

Energy-efficiency 
measure-based rebates paid 
upon qualifying installation

Measure 
Requirements

See ThermWise.com for energy-
efficiency measure requirements

Any cost-effective measure that 
saves natural gas for a minimum 
of 7 years; Not available 
for measures contained in 
ThermWise Business 
Rebates Program

See ThermWise.com for energy-
efficiency measure requirements

When to Apply Complete program application 
after energy-efficiency 
measure installation; simple 
post-purchase application for 
common measures

Complete Pre-Installation 
Report before purchasing 
any equipment and complete 
Post-Installation Report after 
installation and commissioning

Complete program application 
after energy-efficiency measure 
installation

Key Features Simple post-purchase 
application for common 
measures

Rebates available to buy down 
capital costs for custom-
engineered projects

Rebates available to tenants, 
builders and property managers/ 
owners to upgrade natural 
gas equipment on residential 
properties with 5+ dwelling units


