
Important: Carefully read both sides of application before submitting for rebates. Multifamily weatherization rebates are available 
for existing properties with primary gas space heating only. It is the responsibility of the applicant to send the completed ThermWise 
Multifamily Rebates Application along with copies of the required documents. See application instructions on page 4. Rebates will be 
paid only for completed applications including all required receipts, certificates and reports. 

ThermWise® Multifamily Rebates
Retrofits & Remodels Application 

Project Information

Project__________________________________________________________ 	Phase____________________________________

Address _ _______________________________________ City __________________________ State_______Zip _____________

Project Manager _______________________________________ Phone (       )_ _______________________________________

Email address ____________________________________

Name___________________________________________________________ 	Phone (       )_______________________________

Install address______________________________________________ City ______________________ State______ Zip _________

Email address ____________________________________

Mailing address (if different from install address)_________________________City ______________________ State______ Zip _________

How did you hear about the ThermWise Multifamily Rebates program? ____________________________________________

Applicant Information:  Property Owner   Property Manager (or owner authorized agent)       Tenant

For program use only - Site Verification Checklist

	Master Metered

 Individually Metered

 Meter ID

 Common Area

	Natural Gas Furnace

 Natural Gas

 Existing Construction

 Stacked Units

	Side-by-Side        

Meter ID  __  __  __  -  __  __  __  __  __
Units/Apt. #(s): 

Meter ID  __  __  __  -  __  __  __  __  __
Units/Apt. #(s): 

Meter ID  __  __  __  -  __  __  __  __  __
Units/Apt. #(s):

Meter ID  __  __  __  -  __  __  __  __  __
Units/Apt. #(s):

Meter ID  __  __  __  -  __  __  __  __  __
Units/Apt. #(s):

Meter ID  __  __  __  -  __  __  __  __  __
Units/Apt. #(s):

Meter ID  __  __  __  -  __  __  __  __  __
Units/Apt. #(s):

Meter ID  __  __  __  -  __  __  __  __  __
Units/Apt. #(s):

Meter ID  __  __  __  -  __  __  __  __  __
Units/Apt. #(s):

Gas Meter Information
The 8-digit Meter ID number must be included to process rebate. The Meter ID number can be found on your Questar Gas® bill or on 
the physical meter. Meter numbers may correspond with multiple units.
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Mail the completed application to: ThermWise® Multifamily Rebates
P.O. Box 45360   Salt Lake City, UT 84145-0360
1-866-926-0907   ThermWise.com

Email the completed application to:  multifamily@thermwise.com
Fax the completed application to:     1-800-687-6176

Invest in ThermWise and save.



Acceptance of terms - Please sign Acceptance of terms on page 2 or 3 depending on rebate type.

I hereby certify that all information is accurate, including claims of applicant and equipment information. I have read all terms and 
conditions on the reverse side of this form and acknowledge that Questar Gas® may verify all the information provided.
Applicant signature____________________________________________	 Date_______________________ 	

Building information (required - information used to calculate energy savings)

Heat source:
 Natural gas furnace
 Heat pump
 Electric
 ________________

Water heater type:
 Natural gas
 Electric
  ________________

Building type:
 _____ units per building
 _____ unit square footage
 Year built ____________

Gas Metering:
 Individually metered
 Master metered

Classification:
 Apartment 
 Condominium
 Low income
 Townhouse
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Must be completed to process rebate. 
Attach a separate sheet of paper with model and serial numbers for multiple appliances.**

Measure Rebate Qty Model number Serial number 
(Serial numbers are usually located on the 
inside of the door or on back of appliance.)

Receipt(s) 


ENERGY STAR® Clothes Washer
MEF 1.72 - 1.99 (must have gas water heat)
MEF will be 1.80-1.99 as of July 2009

$50 

ENERGY STAR Clothes Washer
2.0 MEF or higher (must have gas water heat)

$75 

High-Efficiency Gas Dryer
(Moisture Sensor included) $30 

ENERGY STAR 
Gas Storage Water Heater 
EF 0.62 or higher (minimum 40 gallons, 
75,000 Bth/hr or less)

$50 

ENERGY STAR  
Tankless Gas Water Heater
EF 0.82 or higher

$300 

High-Efficiency Gas Furnace
AFUE 90% or higher $300 

High-Efficiency Gas Boiler
AFUE of 85% or higher $400 

Solar Assisted Gas Water Heating $750 Please use Supplemental Application for Solar Assisted Gas Water Heater
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** Appliance serial numbers are typically located on the inside of the door or the back of the appliance.

Appliance Rebates



Measure 
(Must be above and beyond any build-
ing code requirements)

Date of 
Installation

Rebate 
(Purchased and 
installed prior to  
May 1, 2009)*

Rebate 
(Purchased and 

installed on or after  
May 2, 2009)

Sq. Ft. 
Insulation  
Installed

R-Value Total 
Estimated 

Rebate  
Amount

Required  
Documents

Wall Insulation
Minimum increment of R-11 $.45/sq.ft. $.30/sq.ft.  Invoice

 Proof of payment

 Certificate of
        insulation*

* must show R-value, square 
footage of applied insulation 
and insulation material

Floor Insulation
Minimum increment of R-19

$.35/sq.ft. $.20/sq.ft.

Attic Insulation
Minimum increment of R-19 $.35/sq.ft. $.20/sq.ft.

Insulation Rebates

Measure 
(Single rebates at U-Factor above building code) 

Rebate 
(a.)

Sq.ft.  
replaced 

(window area) 
(b.)

Existing  
Windows

Replacement  
Windows

  Total  
Estimated 

Rebate  
Amount 

Required  
Documents

Windows  
Installed windows must have 
U-Factor of .35 or lower
 
 
(Attach a separate sheet of paper if 
needed.)

$0.95/sq.ft.
 

Information 
provided on 
the invoice 
attached.  

  single pane 
     aluminum
  single pane  
     wood
  double pane  
     aluminum
  __________

   Wood clad
   Metal clad
   Vinyl
   __________

For program use only  
 

To calculate total  
window rebate 

amount (a.) x (b.)

  Invoice
    Proof of payment
    NFRC stickers*
 

* copies of NFRC stickers must 
be included for each window. See 
example on reverse. 

Window Rebates

Acceptance of terms - Please sign Acceptance of terms on page 2 or 3 depending on rebate type.

I hereby certify that all information is accurate, including claims of applicant and equipment information. I have read all terms and 
conditions on the reverse side of this form and acknowledge that Questar Gas may verify all the information provided.
Applicant signature____________________________________________	 Date_______________________ 	
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A. Each 
Unique 
Window

B. Model C. Operation 
Type (slider, picture, 
double-hung, etc.)

D. U-value 
Documented with 
NFRC sticker, etc.

E. Width 
Inches - documented 
by contrractor work 

order, etc.

F. Height  
Inches - documented 
by contractor work 

order, etc.

G. Square inches  
Multiply width (E) by 

by height (F)

H. Square Feet 
Divide total square 
inches (G) by 144

Example 2044 horizontal slider .34 24 30.5 732 5.08
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Manufacturer: _____________________________________ Total Square Feet Column

Install Date: _____________________ Multiply Total Square Feet by $0.95

Installation Cost $: _________________ Date Installation Paid: __________ *Estimated Total Rebate

Window Rebates Calculation Worksheet

* Program administrator will verify rebate calculations and may adjust according to verified information.

*Completed rebate application must be postmarked on or before June 30, 2009 to qualify for rebate amount.



Terms and Conditions
Rebate availability
Questar Gas’ ThermWise® Multifamily Rebate Program has been approved by the Public Service Commission of Utah and may be subject to change 
or modification at any time. All equipment must be new and must be purchased and installed prior to submitting a rebate application, and must have 
been purchased and installed on or after January 1, 2008. Applications must include all information requested. Failure to provide this information 
may result in the delay or denial of the rebate.

Rebate eligibility
Only two rebates paid per unit, per measure. There are no limits to common area installations. Proof of purchase and installation receipts are required 
for each measure qualifying for a rebate.  Measures installed as part of the project’s original construction (New Construction) are not eligible for rebates 
under this program. 

Rebate qualification
If equipment is returned after rebate is paid, Questar Gas will be reimbursed the rebate with penalty including associated legal and/or collection 
related costs. Qualifying rebate measures may be found online at ThermWise.com, or by calling 1-866-962-0907. Customers in Questar’s Wyoming 
service area are not eligible for ThermWise multifamily rebates.

Application details
Applications are subject to verification by Questar Gas. If your application is selected for verification, it will not be processed until the verification 
process is satisfactorily completed.

The customer hereby transfers to Questar Gas all “Environmental Attributes” attributable to the Qualifying Measure or its operation. Environmental 
Attributes include any and all credits, benefits, emissions reductions, offsets and allowances, however entitled, resulting from the avoidance of the 
emission of any substance to the air, soil or water at or by Questar Gas facilities through reduced use or generation of energy or other savings or 
offsets on account of the Qualifying Measure. The customer will not claim ownership of any Environmental Attributes. As long as the customer at 
the same time states the Qualifying Measure was made possible with funding from Questar Gas, the customer may claim that it is facilitating the 
production of the Environmental Attributes attributable to the Qualifying Measure.

Questar Gas issues rebates in the form of checks, not utility-bill credits. Questar Gas is not responsible if your retailer or contractor provides inaccurate 
information about the amount and/or conditions of the actual rebate, and Questar Gas will not pay rebates for equipment that is mislabeled or 
misrepresented by dealers regarding rebate qualifications. Applicants receiving rebates under the ThermWise® Multifamily Rebate Program may 
not receive equipment purchase and installation rebates for the same equipment under other Questar Gas programs.

Rebate limitations and limitation of damages
Payment of the rebate by Questar Gas does not warrant the performance of qualifying/installed equipment and does not warrant that the qualifying/
installed equipment will deliver any specified amount of energy or cost savings. The customer shall independently evaluate any information related 
to the qualifying equipment. Neither Questar Gas, its parent company, affiliates, subsidiaries, officers, employees, nor its contractors make any 
warranty, expressed or implied, or assume any legal liability or responsibility for the accuracy, completeness or usefulness of any information, 
estimated savings, benefits, products or processes disclosed, or represent that its use would not infringe on privately-owned rights. Reference to 
any specific commercial project, processes, or service by trade name, trademark, manufacturer, or otherwise does not necessarily constitute or imply 
its endorsement, recommendation, or favoring by Questar Gas, its parent company, affiliates, subsidiaries, officers, employees, or its contractors.

Application instructions:
1. 	Purchase and install a qualified product. To find out what products and services qualify, visit ThermWise.com or call 1-866-926-0907.
2. 	Complete all the information requested on this rebate application.
3. 	Review and sign the Acceptance of Terms on page 1 and/or page 2 of this application.
4. 	Include a copy of your most recent Questar Gas® monthly bill to expedite the application processing time.  Include a copy of proof of 	
		  purchase. Proof of purchase is a receipt or invoice that includes all of the following information:
		   Retailer/Contractor name, address and phone number
		   Itemized listing of quantity, description, manufacturer, model number and other identifying information as appropriate
		   NFRC stickers (see below for example) for windows rebates only
		   Purchase date and price
		   Product installation date, if appropriate
5. 	Submit the completed application with copy of proof of purchase to:	

6. 	Allow approximately six weeks from receipt of completed applications including all purchase receipts for your rebate check to arrive.
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NFRC sticker 

Mail to: ThermWise® Multifamily Rebates
P.O. Box 45360   Salt Lake City, UT 84145-0360

Email to:  multifamily@thermwise.com
Fax to:     1-800-687-6176

Customer responsibilities and tips for hiring a contractor:
• Check contractor’s license
• Ask for referrals and obtain multiple bids
• Get a written and itemized estimate and verify accuracy of information 		
   including cost, energy savings, square footage and warranty information
• Always have a signed written proposal before work gets started specifying     	
   costs, model numbers and job schedule


