
ThermWise® Builder Rebates Program 
Single Family & Multifamily New Construction Application

1) Builder Information

Builder name_ ________________________________________________________ Phone (      )______________________

Mailing address_ _________________________________________________________________________________________

City___________________________________________________________ State______________ Zip_ __________________

Email address (optional)___________________________________________________________________________________

Is this your first application for the ThermWise Builder Program? 

If this is not your first application you may skip these next two questions, and move on to step 2.
1.	 Taxpayer Identification Number*_________________________________________  

This is required for your first application to the ThermWise Builder Program. If you have signed a ThermWise Builder 
Participation Agreement in the past we should have your I.D. Number on record. Unsure or have questions? Call 866-699-6034. 
*Not required for owner builder

2.	 List the names of your authorized Home Energy Rater (HERS) organizations that provide ENERGY STAR® new home inspection 
information on your behalf. 

_____________________________________________________________________________________________________  
(Please notify the ThermWise Builder Program if there are changes with authorized HERS raters. Applications submitted on your 
behalf by HERS organizations that are not authorized here will not be accepted by the ThermWise Program.)

How do I get a rebate?

 � Ensure your eligibility.  
New single family (1 to 4 units) and multifamily (5 or more units) dwellings currently receiving Questar Gas®  
service on the GS rate schedule are eligible for ThermWise Builder Program Rebates. Please review the  
Terms and Conditions on the last page for further eligibility details. Completed form and all required informa-
tion and documentation must be received within six months of customer gas service turn-on to meet 
eligibility criteria.

 � Complete your rebate application in just six easy steps. 
Fill out the application in its entirety. All steps are required unless otherwise noted. Rebates will be paid only for  
completed applications that include all required documents.

 � Make a copy of completed application for your records. 
Include a copy of an itemized receipt or invoice for each rebate with your application.

 � Submit your application (see last page for instructions). 
Need help? Call the ThermWise Builder Hotline at 866-699-6034 or visit ThermWise.com for answers  
to frequently asked questions or to download and print applications.

2) Site & Household Information

 Single family - Home, apartment, condominium, townhouse (1 to 4 units)
 Multifamily - Apartment, condominium, townhouse (5 or more units)

Subdivision _________________________________________________  Lot #_____________  Meter ID * _ _ _ _ _ _ _ _ _ _

Address ________________________________________________________________________________________________

City _____________________________________________________  State _____________  Zip _ _______________________

*�The Meter ID information can be found on the unit’s gas meter. For assistance in locating the meter ID, visit  
ThermWise.com/builder/MeterID.pdf.

UTAH

If you conserve, you can save.®
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Site & Household Information, Cont.
Water heater type: 
 Gas
 Electric
 Propane
 _ _________________

Heat source:
 Gas furnace
 Heat pump
 Electric
 _ __________________

Unit details:
Permit date: _____________________
Completion date: _________________  
Approx. heated square footage:
_______________________________

How did you hear about  
the ThermWise® Program? 
(optional)
 Online search
 Friend/referral
 Contractor
 Print ad
 Home Energy Rater 
 �State or local Home  

Builder Associations
 �National Association of 

Home Builders

How many homes have 
you built this year? 
(optional)
 1 - 10
 11 - 25
 26 - 50
 51 - 100
 More than 100

Of the homes you built this 
year, what % are ENERGY 
STAR® qualified homes? 
(optional)
 10% or fewer
 25%
 50%
 75%
 100%

What is your primary motivation for 
building ThermWise and/or ENERGY 
STAR homes? (optional)
 Customer demand
 Available incentives
 Market differentiation
 Added value for home buyer
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3) New Construction Standalone Measures
High-Efficiency Equipment  
Limit two rebates per equipment type for each home. Rebate 
amounts are for both single and multifamily homes.

Rebate Model Number* 
(required) 

Serial Number* 
(required)

Receipt 
(required)

High-Efficiency Gas Furnace 
AFUE 90 - 91.9% $200 

High-Efficiency Gas Furnace 
AFUE 92 - 94.9% $300 

High-Efficiency Gas Furnace 
AFUE 95% or higher $350 

High-Efficiency Gas Furnace 
AFUE 95% or higher with an ECM (electronically commutated motor) $400 

High-Efficiency Gas Storage Water Heater 
EF .62 - .66; min 40 gallons $50 

ENERGY STAR Gas Storage Water Heater  
EF .67 or higher; min 40 gallons $100 

ENERGY STAR Gas Tankless Water Heater  
EF .82 - .89 $300 

ENERGY STAR Gas Tankless Water Heater 
EF .90 or higher $350 

High-Efficiency Gas Condensing Storage Water Heater 
90% thermal efficiency (TE) or EF .90 or higher $350 

High-Efficiency Gas Hybrid Water Heater 
90% thermal efficiency (TE) or EF .90 or higher $350 

Residential Gas Boiler AFUE 85% - 94.9% $400 

High-Efficiency Residential Gas Boiler 
AFUE 95% or higher $600 

 
Solar Assisted Gas Water Heater 
SRCC OG-300; whole system certified

$750
Use the Supplemental Application for Solar Assisted Gas Water Heater 
found on ThermWise.com.

R-5 Windows meet program requirements listed 
on windowsvolumepurchase.org $2.50 

per sq. ft.
N/A N/A 

2009 IECC 2 x 6 R-20 or code equivelent exterior wall $350 /  
$150

 
N/A

 
N/A 

REScheck Report

Attach your proof of purchase or installation.
Please include a copy of an itemized receipt or invoice with your application. Your retailer or contractor can provide this document for your qualified 
product. Some measures may require additional verification metholds.     * Model and serial numbers are typically located on the inside of the door 
or on the back of the appliance.



Rater Statement
I affirm that the home(s) listed on this application have the qualified water and space heating equipment installed and 
meets/met one of the following standards:

 Multifamily Project                      ENERGY STAR® Version 2.5                      ENERGY STAR® Version 3.0
Rater name_ ________________________________________  Rater organization_ ______________________________
Rater signature______________________________________  Date___________ Phone (          )____________________
Home verification process:   Rated    Sampled
Subdivision__________________________________________  Lot # __________________________________________
Address____________________________________________  City___________________________________________

New Construction Home Rebates, Cont.
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4)  New Construction Whole Home Rebates
Single Family Whole Home Rebates (1 to 4 units) /  
Multifamily Whole Home Rebates (5 or more units)

Rebate
SF / MF Required Documents

ThermWise Builder Option 1 (Builder Certified) 
Builder certifies unit meets IECC 2009 energy code, field verification and includes 
qualifying space heating appliance and water heater. Supporting documentation by 
builder must be provided. Includes Class I insulation (and 2009 IECC) air sealing and 
duct sealing requirements..

$50 / $50

 Meets 2009 IECC 

 REScheck report

ThermWise Builder Option 2 (Rater Certified) 
Rater certifies unit meets IECC 2009 energy code, field verification and includes 
qualifying space heating appliance and water heater. Must provide required rater 
documentation.

$100 / $100

 REM/Rate File

 Rater  documentation

ENERGY STAR Version 2.5 
Meet or exceed ENERGY STAR Version 2.5 and include qualified gas space heat-
ing appliance and water heater.  Field verification and supporting documentation by 
home energy rater (HERS) must be provided. 

$250 / $150 

 REM/Rate File

 ENERGY STAR  
        documents

ENERGY STAR Version 3.0 
Meet or exceed ENERGY STAR Version 3.0 and include qualified gas space heat-
ing appliance and water heater.  Field verification and supporting documentation by 
home energy rater (HERS) must be provided.  

$300 / $200

 REM/Rate File

 ENERGY STAR  
        documents

ThermWise High Performance Home 
Exceed ENERGY STAR Version 3 meet or exceed a HERS score of 50. Include a 
qualified gas space heating appliance and/or water heater.  Field verification and 
supporting documentation by home energy rater (HERS) must be provided.

$500 / $300

 REM/Rate File

 ENERGY STAR  
        documents

ENERGY STAR  Version 2.0
Multifamily projects permitted prior to July 1, 2011. Rater certifies with ENERGY 
STAR Version 2.0. Provide required Rater documentation. NA / $250

 REM/Rate File

 ENERGY STAR  
        documents

• In order to qualify for any of the whole home rebates, the home must have qualifying space and water heating equipment installed. See Section 3.

• Please check the appropriate boxes in the required documents field. By checking the box you or your rater are certifying the home meets the 
required standards and the submission includes the necessary documentation.

• All items on the checklists shall be completed (must follow most recent ENERGY STAR guidelines; visit energystar.gov for details). 

• The REM/Rate File must be included for rebate to be processed. REM/Rate files are available from the HERS rater who evaluated the home.  
For questions, please call 866-699-6034.



Terms and Conditions

Rebate availability
The Questar Gas ThermWise® Builder Rebates Program has been approved by the Public Service Commission of Utah. All rebates subject to 
change with 30 days notice. All equipment must be new and must be purchased and installed prior to submitting a rebate application. Qualifying 
products purchased on or after January 1, 2012 are eligible for ThermWise Builder Program rebates. Applications must include all information 
requested. Failure to provide this information may result in the delay or denial of the rebate. Multifamily projects permitted prior to July 1, 2001 may 
qualify for ENERGY STAR® Version 2.0.

Rebate eligibility
Invoices or receipts are required for each measure except whole home certifications. Rebates for qualifying equipment installed in newly constructed 
homes and Whole Home rebates will be payable to the home builder only (including owner-builders).

Rebate qualification
If equipment is returned after rebate is paid, Questar Gas will be reimbursed the rebate with penalty including associated legal and/or collection 
related costs. Qualifying equipment models may be found on ThermWise.com or by calling 866-699-6034. Equipment must be installed at a newly 
constructed residence at an address with an active Questar Gas Meter on the GS rate schedule. Qualifying new residences include single family 
(1 to 4 units) and multifamily houses (5 or more units) with five or more separately-metered units per building located within the Questar Gas Utah 
service area. Builders in Questar’s Wyoming service area are eligible for builder rebates. Visit ThermWise.com for details regarding the Wyoming 
ThermWise Program. Completed form and all required information and documentation must be received within six months of customer 
gas service turn-on to meet eligibility criteria.

Application details
Questar Gas reserves the right to verify information provided on the application. If your application is selected for verification, it will not be processed 
until the verification process is satisfactorily completed. If a home fails the quality assurance check, Questar Gas reserves the right to withhold the 
rebate check until infractions are corrected and demonstrated to Program staff.

Questar Gas issues rebates in the form of checks, not utility bill credits. Questar Gas is not responsible if your supplier provides inaccurate 
information about the amount and/or conditions of the actual rebate, and Questar Gas will not pay rebates for equipment that is mislabeled or 
misrepresented by dealers regarding rebate qualifications. Builders receiving rebates under the ThermWise Builder Rebates Program may not 
receive equipment purchase and installation rebates for the same equipment under other Questar Gas Programs.

The builder hereby transfers to Questar Gas all “Environmental Attributes” attributable to the qualifying equipment or its operation. Environmental 
Attributes means those aspects, claims, characteristics and benefits of avoided energy use associated with the equipment. Environmental Attributes 
include all environmental benefits, avoided emission characteristics, credits, allowances, reductions, offsets, and benefits associated with the 
savings of energy and the reduction of generation from non-renewable energy resources, including any avoided emissions of carbon dioxide, 
methane, and any other greenhouse gases, but do not include any tax benefits or credits associated with the equipment.

Rebate limitations and limitation of damages
Payment of the rebate by Questar Gas does not warrant the performance of qualifying/installed equipment and does not warrant that the qualifying/
installed equipment will deliver any specified amount of energy or cost savings. The builder shall independently evaluate any information related to 
the qualifying equipment. Neither Questar Gas, its parent company, affiliates, subsidiaries, officers, employees, nor its contractors make any warranty, 
expressed or implied, or assume any legal liability or responsibility for the accuracy, completeness or usefulness of any information, estimated savings, 
benefits, products or processes disclosed, or represent that its use would not infringe on privately-owned rights. Reference to any specific commercial 
project, processes, or service by trade name, trademark, manufacturer, or otherwise does not necessarily constitute or imply its endorsement, 
recommendation, or favoring by Questar Gas, its parent company, affiliates, subsidiaries, officers, employees, or its contractors.

6)  Review and Submit Your Application

After you have reviewed your application, please submit by mail or email:

 
Mail: 	� ThermWise Builder Rebates Program 

P.O. Box 45360 
Salt Lake City, UT 84145-0360

Email: 	 Builder@ThermWise.com

Check delivery 
Rebate checks are issued within approximately six weeks upon receipt of a completed and approved rebate application.

5)  Acceptance of Terms

I hereby certify that all information is accurate, including claims of customer and equipment information. I have read all terms 
and conditions on this application and acknowledge that Questar Gas® may verify all the information provided.

Builder signature_ _____________________________________________________ Date_________________________
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