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ThermWise.comThermWise Builder Rebates
Tips for Home Builders 

The ThermWise rebate process can be simplified with the following tips for collecting and maintaining information 
systems to ensure the required documentation is readily available. 

Planning for ThermWise
Tip: Consult a Home Energy Rater at the planning stages of your new homes to understand ENERGY STAR® new 
home specifications.  They will review your current building practices and help you incorporate any necessary 
changes into your building process. A list of Raters is posted on ThermWise.com.

Tip: Upgrade your furnaces and water heaters. Customers will appreciate saving money over the life of the appliance 
with operating costs. Talk with your heating and plumbing suppliers and contractors about equipment options meeting 
ThermWise rebate specifications. Lists of qualifying models are posted on ThermWise.com.

Getting Organized
Tip: Coordinate your team. Call a meeting with key staff members responsible for aspects of the ThermWise rebate 
process. Define your process. Track and share with your team ThermWise accomplishments. 

Tip: Develop a simple ThermWise Rebates filing system that works for your company. One easy way is to organize files 
by home site address. Create a folder for each home upon receiving the partially completed ThermWise Builder 
Rebates Application and Questar Gas Service Line Agreement. Then add invoices, certificates, and reports as they 
become available. 

Collecting Documentation for ThermWise equipment and ENERGY STAR homes
Tip: Ask your heating and plumbing suppliers to include model AND serial numbers in their invoices. 

Tip: Collect model and serial numbers during final walk-through prior to closing or through your home warranty 
department.

Tip: Work with your Home Energy Rater to get the ENERGY STAR certificate and required Verification Summary Reports. 

Tip: If you’re building ENERGY STAR homes AND including furnaces and water heaters meeting ThermWise  
requirements, each of your homes may be eligible for multiple rebates. Ask your Rater to run and provide additional 
modeling reports to ensure you’re taking advantage of all rebates possible.  For example, an ENERGY STAR home 
with two furnaces and two tankless water heaters meeting ThermWise specifications could be eligible for up to $1,700 
— $500 (ENERGY STAR whole house) + $600 (two 90 AFUE furnaces @ $300 each) + $600 (two tankless EF 0.80 
water heaters @ $300 each) = $1,700. 

Compiling and Submitting ThermWise Applications
Tip: To expedite the processing of your rebates, be sure to provide all of the required documentation. Carefully read 
page 2 of the ThermWise Builder Rebates Application for details. Just staple all documentation to your completed 
application, and mail it to: 

ThermWise Builder Rebates
P.O. Box 45360
Salt Lake City, UT 84145-0360

 
ThermWise builder contacts

To learn more, please contact our builder account representatives:
Craig Davis
801-324-5887 
Craig.Davis@Questar.com

Gene Valle
801-324-5104
Gene.Valle@Questar.com


