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Subject: 2010 Rebate Updates

On January 12, 2010, the Utah Public Service Commission approved ThermWise programs for 2010. The
highlights of significant program changes are shown below. For complete program descriptions and
requirements visit ThermWise.com.

e Attic insulation tiered rebate changes effective January 1, 2010

For existing home attic insulation projects, to qualify for a rebate customers must meet the
requirements listed below.

1. Existing insulation level is greater than or equal to R-19; install an additional level greater
than or equal to R-19 of new insulation achieving a total minimum level of insulation greater
than or equal to R-38 and not exceeding a level of R-60. Qualifying new insulation will be
paid at $.20 per square foot.

OR, if applicable

2. Existing insulation level less than R-19, meet the requirements of number 1 above and install
an additional level greater than or equal to R-11 of new insulation achieving a total
minimum of
R-38 and not to exceed R-60. Qualifying new insulation for this tier will be paid at $.07 per
square foot.

e Existing home attic insulation and floor insulation projects will only qualify for one rebate per
structure/premise for the life of that structure/premise.

e  Multifamily Duct Sealing requires an approved contractor to PTCS levels qualify for a $125 rebate per
unit.

e  Multifamily Duct Insulation requires an install to R-6 or higher and qualify for a $150 rebate per unit.

e An additional tier has been added for ENERGY STAR Natural Gas Storage Water Heaters with an EF of
.67 or higher qualifies for a $100 rebate.

Changes to the 2010 program rebates are effective starting January 1, 2010. Installations completed or
purchases made prior to February 1, 2010 may be eligible under 2009 program requirement instead of 2010
requirements. To assist in timely rebate processing, please consider the following:

=  On customer invoices, document the actual date of the purchase and installation. Verifications may
be conducted to confirm the date of installation with customers. Inaccurate dates or applications
not containing the installation dates will be rejected.

= Revised applications will be posted on the Thermwise website as soon as they become available.

= A copy of the Utah Public Service Commission’s order can be downloaded at

http: //www.psc.utah.gov/utilities /gas/gasindx/documents/6501009057150.pdf


http://www.psc.utah.gov/utilities/gas/gasindx/documents/650100905715o.pdf

